
$FFmilqoPf,{-qfr
eFrFrr{qs
www.nblbd.com

runtetc'R&fB
(Citizen's Charterl

qfrt:rrr$rtov



fiffiutBt*
lrrqqq{rRFFi.fifr

(rccir{_tor.c)
)) Gfi'

qr{R{ Eqt eTfu irnfuT q[qm? {l'ql({ cllfta q|{s lRcr<r< clnfEn'lq fift-rc+<"i s qr6T q?ffifu\5 F|(+{ q<qrr+a ${fT dc'nF-{ ff-, <n <]f-<re <nfs
wtco frcerr< qqqr+ ft{ {ftT <ri+ qTc€ rcq-Wwq<q r

fuq,

ff{-qn r'lRo fic{fr wfl{ (ctrf ritfu flk[T{T nld rEq \lql c{H Tr{ Rcr{|a sFfun< qsGr{IqT {?qFrf q{II{e- F{rq trt{wtr{ 9"HrcR EK qlrs <n\ft\ ff{r
cfrrq cqign< {..tt"nft, fl(r<F T€ <f+rrs rEe-t, w<r<frks-t fifu-e-${r e VW qrqs frqI qFIr{ qF?r qRfts|T{h r ffift{ e qE6fu{ {Frhrqd wilr{ qfrfu"
htrqrqq,{|{T cffi fift-s€{c.i{ ffir[:r {{TRFtl.cfr qqrr q<pl{ qFftq]-< F|Fse E$t r

\) qfuE cc{c{q,

\.)) {FIRT fi<t

EF:t rrF[{ 4n r{{ sqr{ iq& errrqfrT Tfiq..f( q<\ erfAqF
a*fl;f T{t q<(

1frmq rhG
rc<l qqrc{tr

wrqrr
Etiv-t€ Fffit (qrq, *.R,

6qra rfd s {-c{tq) I

) (r) (e) (8) (a) (v) (q)
Eclf qtrt$R q{-{
cq\5rr+F \5qt Ehlr I

mrR1q/t-Int{ l-urqFJrq/q€{ra'fAaqfii EqT srt€{
qlr{qq 

I

F-{Tsrf<t{
ccrvn-€ fr(RE
wl

E-qT qFFF]]I

qtt;rd lifi
C4EITiFF

fttfRs
qr{*{|g:{rqr 

r

arB rrq{d rHh
q&ftEFs qt{ ciFrcst
<ft$c qqnnfi fuG'r{
rSFI: ol-8)oelbs)-8o
l-ntr: gbd@nblbd.com

o{ Frra f{€td cf{Ft, f{c{H s{ffir
firzq qftFr,{{r e BA{nqHt
QlSrRl q-firq ld1*Itf"1q qqq 

r

q{qRr{ qi.< i{etq 'F.t q+\ EI€1T 'ttir.{
"tq, fuag cqltlsrt rrh 'iq>rq 

qrsrqi-{
w*nqrutfuTFwqlfr;

<t&qF: <JRra< €rrn'iii I

fiEls qflr$ qhirc?s lnr{ c${l{q{+T
t{EI6
ltrq rqt R-strt
(Tlq: ol-8)oelbe!-8o
l-rltq: hrd@nblbd.com

o9 csqfr fqcR '|RFIqr{ tirR c{Fflr {qm lqcR rqFr'tr s:Fr, q$t{ "iti5I"tq,
qrc<r+qA< ol (li) Qft, ifrfu o) (q$)
-ft qcmf {R[6Td Rfr e Rcl< firql-d f{({
ElrEFts qanrr +1Eq&fit

$16{F, {fi.tt{/E"i-'m e err< q'FF 
I

Tirfi qriFe
FtfrE-q q{ Erada

xotscf€r{q$Tft
qFiI{fiFB 

I

c{r$FI sfftq-{r{ r{E{rEI{rtfi
q&ftEfrs qft cqFrun
gtscq{r{fifuSfi
BFF[: ol-$oelber-8o
i-.{tq, gbd@nblbd.com

'flsT- )



4:l rc<rl 4l'{ rr{l sqT{ mfu qc{lqft{ Flffi"|q ql\ Etl€E|{
(c<r* a<I q<\

lfrc.nq rhfr
rqin gritrd{

qlTftrt
qtiYsrs 4f{sr (dN, fir{,

cer{ am \e l-ntq) |

()) (r) (e) (8) (4.) (s) (q)

o8 Ffu Ftcr< .tt1trT6q I$|< c{FrRr !t{16{ RTR c{ff{ F{T, qlGt{ 11<F{q1q{

a1ffir, qnqEd-+rfu "l (lt) Tft q{(
fiid or (,qs) *Ft "ll'cr"|lE {trqn qR,

TIN {lffir{.ir Fdr{Fr, ds Frtfin,
qfr*|cd{ q{.iqflA ili F opl-q"rqft;

qlfAs|{: {€ {FIr/Eq-.r{t s srfi 4i! |

fin{ qrAEs

ftfuBq q{ firfi
*.ors qf€R q'$ft
qri]]IfiFlI 

I

FTAr{ SFTq<IT aq: {rE{{ RnE

s&ftEFseiqosFilgn
$cqqq{r{,r{fufu'fi
trSf{: ol-8Joet5e)-8o
{-Int{: gbd@nblbd.com

oc (nllr'l
fur"nfun lqqqn&;

{RT q{rq I€IR C{]-{R nRrI{ t{C|{ c"Il'{r{ FdI. Eil€l.{ "il3i'Eq'ld /'|rctet6
q{ qc6rcft, qr<r{+tft{ or (lt) {Fr 4<\.

nfr+{ o) (q<') aft ${rqf ftcF RR,

TtN, ds 4t(cq, efu'rr4{ qfi q{{IA
qan-{' aFfq"Efi;

*** El€r{rn.d cflt q frrar C4fi{ Er{rqt ;

g|fuE|{: T6 .t|{vt1-,rl={r e err< qEi 
r

*{r.Fr qtilTq
fifuE-q q{ DIrsfi
ry.,T6cr€Kqfl*
EFiIff{F]' I

6{r{I{ Sl{lF{C{

lP|srg ffs{,fsrBd
(Fiqq4)

{|{l qTr{ ] {r< c<FIlT rT{i[II RTFI crtF[d Ffl. qlit{ rBDrrq /{T["|ld
,a{ F.trcft, qr<F{$t+{ or (R) -ft q<l
4frfu o) (q{) sft {cc"if qt[w RR,

T|N, 6s qftT{, efuSna{ qr{ q$rfr
inan-i] 6F1q"|q1ft;

qllspn: T€ nff/Ea-.tl'{ € scR ' lD I

lciscE EKCPI

(schedule of
Charges)q{{tft
qqm C{t51t I

csFF|n qi-{F-{F

qnr q|{lTs l{llq
(,4T&sK)

'lFfi T{q l€lr{ C{Er{ {rffi{
,4<( Internet Banking App
<FT{{ TGT I

R$< c?llr|n Ffi, qBT{ {i'F{"ta /{T["flE
q{ F|ffif, qrr{q;r$|+{ o) (q{) +ft qiR

dfrft{ o) (.{{) sft {,{c{f cltrq{ Rft,
TrN {fikr$(i{ srffir ({h qlr{),
qfu$r+* rrrq q&6r+* q{{ q$rft q{rr{t
+ps'ffi;
$lq|{, {€.r{/E"t-.1l{t s gcr< qli 

r

crfi|{ (Circular)
w1oft vmm cmn r

CTCSFI FFIC{C{

tia'rfi F <rRt{\
({Tlglt

fir l{rq f€Ft ccFfi-{ nFr-fiq )ts rQTdi( {{ {{it fi csFr E|q/qrql ,{ licR
F[s {rr< | R{< cqtc|{ ara, qq /qrA-i
qq rqh, qtrgl{r{d q|q* "iRET "lE{
*5*ft, qlr<[{slAr or (Et) {ft q<\
qfu-wr<ma or (qs) sft {|{rqE {Rrw
qR, rfr+{ o) (qF) {ft 'trlr"nF {trcfi
ER. ftFI efu6tr+{ ersrsi "td!
qlflg{ra, {fi 'l1'4l/Sq-,m e sr$< {eE

R4{crT crsr4 ar{IF{at

'uEt- i.



C{<]T NN rrF qqtE q5fu srrrq+{ sFrq'iE 4l( sfQEr4
rc<'IR {a qR
ffir.nq lqfu

IT{r qrir{{
cnrft{

qti\?,1ls qf+\tl (qn, ffi,
cs|{ qrd € {-Iltcr) |()) (r) (e) (8) (a) (s) (q)sr{{ srrfil t5mffi rtFfi c{r{ TqcF ({tqR n|{I({ iEIFr c?|nr{ qrf{F{ EI{ . s-{rfi I d"i Efr,

ifrfi{ ) Tft eft, qr$* qfrm"nc<
ecffit, "nqrqE qt qcffir, ftff< cqql<
q*trr E?'Rg qqtfdr TFq"mfir

efsqn, c.,,qp -ar;1 rnp r

qrfiR (Circular)
wflft qrnr cqFr

c{rsFr sFihi(JT rTls <|E{n {frft-
sfuftEEs ERc ceFrsn
<lls6{q"||r{'|qfuG-l{
ISTT: ol-8)oelbs)-80
t-ortq, gbd@nbtbd.com

,fdFiq{ Eplq rcfe.{
Er 1<-rororl

,lM q{R t{q< c{q|{ $$r{
q{\ lnternet Banking App
<Ft{F Tr{ |

lqqn c?fflT qrr<E{ Ffl. sprfi ) sfq Efr aliiR{ r eft eR, qt8! ffi.Drl@R
san|sft, Rc|< c{Fr|r Tra{ ErsFl5 q{rl{
Tf'fqlafh;

gll6{n: c-€ nHr/br-,tF{t s srm NID ,

*frm (Circular)
q{{rft war* cqFr r

cqr6|{ FffiE{aq

nEE qF\ $]I
(qnnsr)

.[{t T{r{ lqCR ({|{|{ nT$[I T.Atit C"IIqI{ qtr{E{ RT. qr{TR 5 df{ Rfr,
fiF-* : tft qR, qr6x lfrumrc"
FFr+ft, fur{ ({Fn{ €m BmFrs qryrqr
+Frq"mft;

qll('{r4, {€.fit/Bq-qHr s erT< 'flib r

cr€|r (Circular)
w1vft wnm cml r

c{rsF sr{fF{cr

vnc c<fnFpiqsEi
(GRq)

.lF{T R{r{ T€tR ({Fil{ El{rcq' t{cR ccFrF qr<F{ Ffi, st{r€ ) Fft RR,qfrfir ) $ft sfr, Er€T ffiratq<
F[iffir, lt{R c{Ffl3r s<Iq ErgFiE q{r|{
+Prq"fffii

Qlfu{r*: c-si'lF4t € b'-fif I

qrfin (Circular)
q{{|S qnr cstrlT I

c{r{r{ FFlt{C{

59 q{t{q tlr-nffum
fufiGnSr
(,!nGq{)

nH|{Tq Rcl< c.dqR nrqr({ Lan c{rqR qrr{E{ Ffl. sreaffi ! Tf"tE;
nfiF-{ J $Fr ER, el+r ffirr{@d
san|E'ft, R{R ({FrR sRrn Blr5Fts qqnqT

FFt-S'tqlft;

$ls{T, q€.fi![/E"t-.lRt € srT{ r'Ri r

wfir< (Circutar)
q{qft qlh|q c{Ftr I

c{rs|{ T]:ffi<Iq

58 q,r{ F{rdT {sqr ef{{ rtFlT T$c t{qR fitqR $(]-c{ r€rt< c?tnRr qlr<Fi Ffi, arqzrm ) sFt Rfr,
ffifu I oFt qft, otQx 'rfi5*t6r{qlira, fr{rq c{F s v*n ErgFls qqlr.u
sFfqrerfi!

$fuq|{, T€.tHl/B"|-nlrn e err< qlts 
r

TFl{ (circular)
q{{rftqmmc<rtl

({r{l{SFJF{CT

'fleT- s



@E Iqi{K NT{ r{{lqq|{ffi& ql{rq+{ Tl'rq'r6 q<( $fdqF
tl.lFl T{t ,4<r

qRr.nq ffifu
fi<r EhrF{
qrrfilt

qfry$s6tur(ffi,"Fi]<,
csr{ {f{ € --l!t{) |

()) (r.) (e) (8) (a) (s.) (q)

)c iril-dsl {R IlIt{
t{sn ffr

'fr{ T{q f{{1< c{|{r{ $('11{ Rqr< c3rqK qlIlq{ f<n,ql{c€ 5 Tlq Ef<,
afrfi< : <Ft qR, qtsr qk;l'lrqd
Flffit, fuR c{F R FT[! ErEFts qqfiiT

ono"roft;
Efd{|{: rf:E{ {t{T s E1-qat cER I

cffi|{ (circular)
q{{ftqqr{ (qlt[ r

cq'(4|{ Fr{ft<Iq I{B TqI{ {ftq
qfuftEEs qtq caFlrsi
$saq q{r{.r{ fufu-ra
(rFI{: ol-8Joelb95-80

l-.{tq, gbd@nblbd.com

)g rcqftfi5c"i'ffiAr {Ff rs{ i{{R cqlqrd n|$zr fr$< crII{R qtc<q.T q<n. q-{rfi ) TR Et<,

nftfr{ ) {ft ER, qt6T ffiDffiar
srffir- fuR crlFi? F{[{ E-C5Flg qdil{
Oqs'Otfi.r
$ls{r{ {fi .fM/Sq-fl{T s sar< qiB I

qlFI{ (circular)
w$ftvmm cvnil r

C{trFFI sr{f'i<['I

lc|id <RqT qFlF|g .lFt|c{CQ Rq|< (a1qK ${fi{ itryn cqrqt{ qr{En Fifil, qI{GF ) Tf i EFl.

afrfu l +Ft qR. srft "iRrmrqa
$rffit. Rct< c{rqm Frrl EreFrc qtxar

ofie1qlfrr
$lst{' {€fir/Bi--lt{r € €Is{qli

qffiK (Circular)

wStftvmm c+on r

Rr{l{AFTE{fi

ifl "tFl]I{r{ RcT< c.ll{|{ nr{Ic{ Fiar< cqF" qrr{Fd Ffl, ar{rfi ) {l"l E|<.

aftfi-* : rFt eR. q€r "iRE'mF<
T[ffit, RTr< dFrf{ €r{ ErgFlg ir+mr
onq'iffir
sf6{|-{, {€ -ll.?rT/Bq-.tl-l[ e s.Tr {t(B I

c]-frr< (Circular)
q1lft qqmsFf 

r

c{rsF 4Flqrta't

)b ,fifrq{ q{l{ 4{|Gd 'r{|{Tcq R{R ({iaF \KK{ fbn< cqql< qtr{rn Ffl, {TFc€ 5 si"t ER.

afrfu : oFt RR, ql€T qftD{"l@{

rl(ffit, fuR cIFIR F:iai BrrFm qqnqi

{r'M"Elftt
efc{-r' a€ n|"[79"1-"|lqr o o614tD t

rrfir (circular)
wgrftwnm c+t r

({rsFr {'r{fi<Iq

€Flit ri 'rRF{re Rql< c{r{|{ {t$rq Rfi< ctnr< c[<q{ qfl. qrqFd r at{ EFi,
nftF-{ ) {ft ER, qtq{ fir'{qrq{
Trffit, fur< c{FtEt EKc Wts wirtl
+ns"fqlftr
q]fdgri: {€ -l|{/En-.flqt e err< fiID r

I|fir (circular)
q{$fr qhl]I 6{r'I' I

c{rsF Tfit'1={Iq

qrqRt rciqc
tur'itGiSn

.tFfi r{ac Rcl-< cnr{I{ II{IC{ RcR clr{R qtc{F{ Ffi, q]{cFir ) ol"f Erq,

rfrfr< : +let qfi, qfq{ qfrsr'nad

+rffit, Rrr{ c{fEt{ Encl braFtg qqni
sFfq"iq|ft;

efoqr*, a61P67gq-:lt1fi s sa{a cRi I

qrfir< (circular)
q{qtft qlqf{ c{Ffr r

c{rsF q{Tr{r{

'flsl- 8



G{ rfit< {N c{{TA!'|{1EG Efi|q+{ TrrelE ,{<( Et|g{rd
aCifd{,{<(
ifrr.nq rhG

I'F qqITd:T

llr$rT
qf@Ts Ff$€I (dln, fif{,

cFr{ r{Tj s E-FQ.r) |

()) (r) (e) (8) (c) (s) (c)
qTK {Y(lqT
e-rqtGBS{

nm c{r{ I{rFt cl|{K {lqrc{ ]q{R c{qR ql-clrr Ffi,ql{[3q ) qfet Ek,
afrF-* : +Fi afr. qfq{ ffiD{"ir6{
Fcffit, R{l{ c{Frd Ffi{ EI5Flg qar*r
qqe"rofir
qtfuW-q, qs.m/Eq-nRl r: rqr< qtD 

r

>Il-1eT{ (circular)
q{qai iflra{ c{l" 1

c{r{f{ d{tt{r{
a[B TrE{r rl,"fh
q&ftEBe qt{ cqFrrgE

sllstl q'llr{.r{ &fOii{
trSFt: ol-8)os\be5-80
i-r{t{: gbd@nblbd.com

{9 {'ird c{qrpl E1.{

&rql&t,{$|Bn
-tFlT rurq I{{R cqlElr( {t{ta:I tq{R crlFiT q.<h{ Fir, sl{af{ ) al't {,.{,

aftF< : +ft ER, sI+{ ffiEnqurl
:F(ffi1, Rq< clnRr Frrcq E13Fts q*nqi
qF{q"iEfi;

A||oVlT, aq -||{/E"l-+'{t e er*-< qlts 
r

qr{an< (Circular)

wgft wnra orr r

cqr{|{sFfqffi

{8 qnf{q{ tElT$q
c{sr{4 ,4TIES

rirllTl{Rfsc|< clFrf{ftr(c ?{Ft ({FI|{ !rr{F{ F<n , .{r{ffi ! df't Eh,
qfrF{ : af;r qR, ol€r ffiuffiad
Tcffit, RrR clFl" sicl ErgFts q*nar
qlq"rqftr
$Rs|{: {€ .lr{/gq-{Rr e s.Tq {li I

crfiR (Circular)

wgftvmm ant r

c{rsF 4f{tF{r{

\c Id'{|qt 'tFiI {{:q Iq{-{ c{rER ftrc! l.tcR dFin qlc<h'n qfi,,{l-{r€ ! dr'l slii,
aftFt* I +Fr qfr, qt+{ ffiDTqrm
etffit. RcR c{tutrd *rra{ Wts c-drFl
eFtq"f6fi;
sfdEr{, T€ nRr/B{--tft s srs< cli5 |

'Il-fil-{ (Circular)
q{qil qmm cqt r

C{T.F|4 4FfiE{rT

tv qITI$FI .|I?lI c{R l{{R cqFR nffr({ IerR C{FIR qrr{E{ Fin, sf{r€ ) sl4 EFi,

ffift* r EPt Efr. orft qRmqm*

Td]-$Ft. lt{F ({FrEr sir[{ ElEFts w*rqr
+mq"rqfi;
eftvr+, ns -nq7g"1-Tql e scn< qIiD 

r

qffiR (Circular)
q-$rft qrRt{ cqFft r

c{r+F FFiF-{m

lc Inl'b6 q{c{ -ll'.{T {qr{ l€tFf crlFi< rr{r.{ latR cqER qtr{F{ Ffi,.{Trfi ) dq Ef<,
qfrfi-{ : sft qR. qtft ffiuq'ttar
+rffit, fuR c{Flr Firq ErgFts q-{ni}
+pfq,fqftr
efbg+, aq -n4791-'fra1 s err< qtb 

r

qffiK (Circular)
q1lfi qmm cqFtr r

csr{l{ T]-,fu{rc

tb E lq ctit{D,{a$d
(frR.{)

.lF$ q{r{ T{CR C{q]T nt('l:{ tqr|< (11E|l qtr<h-{ €<n, q-{rfi s {B ER,
qFlG-d r Ffl qR, st€x 1fr5lia<
Frffit, fuR c{le|{ F<IT Ergfts qqnqt

orrq"rffi;
qf6qa: Ra ry+ e E"i-.n{]i r

{rftR (circular)
wgftwna cot r

6{FFI4 aFilE{('i

'ilsl- 0.



4:I aq?flti dTI rffi sqrr iq& qr{lqA{ aFrqefd (4{q elfuqr{
rT{n T{t 4<\

"tfrr.]r{{q&
c4{r qqlrd{

qlTfrqt
qt-{-*{ls a:i-f6r (4r, 4qR,

mr+ q'T* e {-rq{E)
(r) (r) (e) (8) (a) (v) (c)

rsfitrRlE ne,T{fqD fi{
(crbqq)

'rF[ clr{ Iq{R C{qr{ rrlK{ FaqR c?lqR qtr{qi €tr{, qr{cfi ) afi RR,
nfrfi-d ! Ff"t efi, qr€tr ffiutr'tc<
rFaffit, Rl{ti (1nF rF*cl ErgFtg srl FT

ensztqfi;

Ells{r{, Tfi.m s Bq-.n{l r

clFEi (Circular)
w$rft wnm mrr r

Froti sFlqrffq z!t? {rET{ nFFi
qigfiFBme Etiq ,Efrrsn
3rcsc q{rr{fi fuG.|{
trb-Fl: ol-8)o9\bs)-80
l-rltq., gbd@nblbd.com

9o qfi{ll-{ ffilI
(Online Banking)

{tRr{{ {€ lFird {{tr:r
,$€|q;EiqfiEn ffi{[qnfi{I
qqFI

qEl-l sltssRtF$ q<( q{q11i5 srg
(srqMc{ \tr{ rdr sFlq"|afh)

$Rt${: T€ 'r|rr7$"t--n{T 
'

fir.lr EFffq
ftfuE-q q{ Errs{c

c".4Eqf€|{qt{rft
qtqlTcqrf 

I

qq$f.F

9) *FK TTIT qIT$-{ D'lI{qI C{STr{S f"T{fl-<rs qI<E{ Ffi I ql.<cr.Flill{ of (Il)
{ft qrR nfrft< o: (.gre) +ft lMc{6
c]ilqr RR, or€r* ffis'*trcr rlffir al\
q-{rFT {Eq"ialfi (SrTrqr{)t

elfu${,xf;F.ll{lTr

Tic,r{ qrAEs

fiGEq q{ firdq
q.,4rslT€|dq{qlft
qrqlrwflt 

I

c{aol{ sFilq{at

9l M..r{ crhraEii

'|frr.||q

ql{trR f{qlr{ q{FEH q3\

vtqrFmafiqfrmq
t+d @n5, <flRT licR 4\, ({Rll-{ i\,
c{|{l!q ,fi,flqc', ffi "lRas"iq;

efdiqr4? {€ nRr,/B'r 'll.{| |

R{rTqT ffisri sFitq{c'i
frfrrl qtq oeFrsn
cr+q c<frcBq ftG-r+
rS1?: ol-8!oelbeJ-8o
l-ntq, frd@nblbd.com99 qdt-r{I l]Rr€

qlq€F{Mro
c<frcBq ffierq

Rt!4F,4{ (BEFTN),!? {MI{
q{Fr <ir.r<'{ sr€rrd f{lr{
qltfir.R qdl cRfit TRrr ctd.i

eflfs{rn: T.tF aRrfd,m/t"nFfi |

frrrycfl cI]lF or (El)
Tffrqr I

98 {{AK fiII'IEK{ "ICTI
qris Crftirq ,ar

{ ftF nnq qrmdr

qFt{c s9T cSt<s

Mto (rfrE rc ,cr li1fus
q;FFR gFS i'Fi E|-(E|Fi{

t'f{ c+ru, <rt(F t{rR ai, c{Rlt{ n",,

c{Riq q{q{qc, tq{ qR5{"iq (<r.i{K5.1

<nrqfttr;ffq"1tr*);

$Rqr* rq.t|ll1u go-'*,

rfl{aqt
oGF c<frincqd
CF@ q(IFTdT

qsEri q{t ,s]\ -f
rlt+c"l(n16cF@q{
crftimq* qraet qh|{
€I qn t)

qqsft{

9C f<cit{ {qt or-f++*
s qrqmtr,qrq{Fri

AD Branch cT-€ nfr-f'1ls
FfuK {qc{ M|s T5r
a{-ft'c;s s "t|{a{trqrs|{r{i

<,r\T t{(tis F$Frc qE{t{{ TFfq,j6,

"ffft{tr q{ {q FPI

sfbqr{ , AD Branch c{6q I

qlfi|{ (circular)
wlnii wnm cwr r

c{r$t{ TFltriT(c {|dt qqqq cfr{il
Ertc csF rsi
qs4fuo Iist'r
ITr{: ol-85oe\be)-80
l-c{tE, id@nblbd.com

'itsl- g



@{ .T{R qFI tT<r eqlT rqlb qcilqi|{ alqq'rq q<\ gf-s{F ar.tR {{ q<\

lRr.nq q6fu
rq<T seirr{{
mrff{

qf{9{rs s{<l\9-I (al{, 'i{ir,
(Fr{ dffi s i-IIt{) L

()) (r) (e) (8) (a) (s.) (q)
9g cskd € raf\iF TM

rT
Fl(6. rf{ra{ ATM cet.a {'lq
Grsrfi, $rs IrqrR, c{l-{tq
F"t-q{ ,4<t qd{t{ s fttsqq
q{ ${tr{ cfaTslit

ql-{r€ qr{F{ "la, qlGl-{ rk5Tqq, qfi,
qF{F[qmq.r;

qls{i': rq 6{r{ .|r{t € +rd FG.n r

'fifiK (Circular)
q{qti} qmm cmt r

{Rrqq5 mtT Eq1T11r'flE
vllT GaFT.st

TIgfBBfi
f$f{: o\-b\bCot'lC-et
{-rcQFr: card @ n blbd.com

91 TNr{r{B TRK\
(lnternet Banking)

<lRr€ c{I-<It{ qn{ llrE|{ Tr{
Frs EF{ai{, c{Rlt Dn-qH,
TEERF Rq qfir.n< r oqrqe
(T|{EE qtrr cqr{ qFfuq|{,
qnaruq fr{R crrfi, fsBqr
cstcsn EKrcr i|+| Ersr++ ,a<R

f<q c"trTi €r lt{

q(t!t.lFfi sg{ stER qlr nFfrfi cTqcE.{'{
EIFE(<

fr-{ryc41 c{.or{ Fl{Iq{r{ .{iqlqrqrffi-E{tTff{
<fqftEBv srt+ 6{Frsn
lBGElq <n".fh., tutu rr
fSFIR oillegtbboC'-)os , ))q
n-rlb,
digital.banking@nblbd.com

9t BACH, BEFTN,

RTGS.{<t
BACH, BEFTN, RTGS r{ftI
ll{rc{ fic.Et qsr6{ E-s qr1

{ils{ e r<FfrFiffiR ATr<
qlT€ll

<Jt\s ffirtrsqtl

afeqra' c".qF nlr]I r{r{

{ir.l{ qlaEs
ftf!ftqarffi
cR4rs q<Fffi q$]ft
qft-]llfiFr 

I

G-c$ld q{tq'{rq Ift nr€iT{ qIC{i
frFtr{ sE{ cqFnsn
.lmn FirFEq fu'nFlTn
trFI4: o)e)e$5)q5-qt,
o)b88)gCbtb,o)qo)lgel)b,
l-n{q: psd@nblbd.com

9ln SMS Alert Service Transaction cq{ asTR clTcl
qrq grqi{rF sMs {!t rT{Ir{
q<fu€r

<n'{ ]-{ffris *-{arD q{sni; T{rl{ sriEE
FtGE-.r qr ErcGi{

T.@rslI€Kq-{q|ft
qTqRIC{I5TJ I

{ET.'tq C{c{ a{E nl{rh EFf{
fiFrr qt{ ceFrcgn
EqT Slfu ft-sFl
aVFt: ollie\,tbboc,
obg)){\!oob
a-rrt{: itd@nblbd.com

8o El{F{€4.q, t{4{ €

45FiIN:I

<1".{rfi1 <i"\F 49s Eq-s

fqFifil c{IvT.r{s

rr{|cTq TrH FIE-fiC?< {t{rq cfiT qq|{
cll Eq;
qfu{rq, qer.llq 

r

ftTlFT 6qc{rd aPif-{fi cnl: erFR E-5rs

fifff .lrtF4ltvttqcqFrcun
fmq;-t qm, rr+t
fSFr: o\-5Ccbeoq, :'C\b8eCS

t-ntr:dilkusha@ nblbd.com

8) qrFs,fdt FFm €
n4qllFr

{r\qlq{ {TiT T6.<r EFs
F|IfFrc{lErr{s

qsria c{q|{ Ffi , qR , qtT{ iRE{to;

$fbElr, nsr"E c{Fl< cr<r stF<lt? nRT I

R{ryqr C{r{FI aFIF{c{

8t €aT€i qnl{ Ts emt {-{rllii s c.'r{slk
<nermFr 6r$ffi s{rrtr{
frl?rc erao qfff <s a;g
s<ls lRttrt{ r

rhr.| ctir.Bq rei{.|-slil e|<I* <RqrcF{-{ r
Tft ER, "irwrf I]t[qR cE fiE ER,
qnqR {ffiFrsD/fun'r,td qsrfis Fft,
{qr{tr ,{d cEfifie rful
q]|6{-{ : fufir nM g q{Ffiq.tFll 

I

f<n{:ql (TCSln FI{lr-{C{ <FfiI qrqqh of{ff
qt{ osfr(gt
qs6fu'+ ft-sT't

tlT{r ol-8)oelbe)-8o
i-rqtq: id@nblbd.com

eflsT- q



GF:I rI-<tT nIiI tT{l qqF 18fu anTqR-{ sFfqia {<\ erls{r{
zcr(R {qt {<\
lRr.nq qq&

cfiqErc{{
qmfflr

qfigqro Ff{\tr (fi , fif< ,

ap1* aw s t-nEl) r

()) (r) (e) (8) (a) (s) (q)
89 r{{Ft 1l.1, E-d\t Tq${

rt"l, qR s{.t, <iRF
iir{|ffi isift
(a" c{|frR Edf)

qtr{qrmt .ETSIE

<REraq.l

<I]"\FEI *\@lg
ft&q'n qRq"r* "F$ IFIRq

<tqls cy{ {TF? {Ert qs s
q{cl1flqd{ q{ REK.I fil q{ |

SAER qTr<q;PI{ etirlqi|{
Tl{q.iqrft, c(f$ nI{R eur< s 1"itR t,
coftE rfrtr{ Iltfr{ e saflrlr r6.{s?
qs{rqn'fd;

alf)cq-*, q.619.*"*,

afiR (circular)
w$ftvmm mrn s
qdlTnj Elsf 66{ T{r
{Ti
1|{ q1rqrF{l'Gllr

afu-n< 1ff w1lt$t r

{F Trts $tzT C$r qlrdElF{ qlqq
oilFncBn s]t{ aqtrtrsn
fr q|{ qn (4r{Iri)
IT|{: ol-8!oeQ.be)-8o
t-.qt{,
corporate@nblbd.com

{$Iri} 1t i, E{s F$r
fi, BR 1tq, <lr,T
$mftiefift
(c" (4fir q{6)

n

I!T. Cqlte.fti FFIIq

frFrrqtlcqFicst
fr ql{ ,ll (q{,,4{,,s{,1)
C$-F: ol-8)oQtbs)-8o
l-tltq, msme@nblbd.com

88 t{,q{,4{q{Q ,Ci qilr{
Rfifu aFr

slqFf-{ qIr{nr{ aglcFcs

<tsrcqr <lRs s qFlfiqr
<fl(rcr q.i qi@16 T€t
ftGqEr rfrlTfi f+ lrmt
?s6."tF a6.T iTDE {qi q@ s
qs{lT{Edr rq fts-d{ €r qT 

I

qci SE1gR qltrm"Frq q[TIqflT q"0Tql

sFrsrjarft, qReF nRK qsr{ s flii{,
(4fub TfrE? {"IIRH € $lr{{ T6.,f(Fd
qlFIfF4'|4;

erfitqr{, c(eE nff c{r{ I

fialrd (Circular)
qstft qqE c{rrfit

fi q{mF{4ra<
rfrc{K€s-flft

$sq{s {qc{ tirrqq Frtrr qs|{
Qfr{c qftcm
ftqm,4{ (q,,4c,qnF)
r$t{: oi-8)ostbs)-8o
l-cnt{, msme@nblbd.com

8C qlq|nl-{s]nl Tst
ciFlE $.t

qrcr<t< qrc{qcT{ aqrF(s
<F\4TFq <n\{ € qFIICqT

<ll(ra( rrcf q(<;lg {€
ftfuffir ffitfi Tfs r'{rl'rl
$6."tT s6.T {l'lt {rqrt q6 s
q{[{pFrfi{ nt{ fiE{.i r?f c{ |

Srcl s{lsR q-c{Fl.{q ql]Itsnl.{ q{tT4I

+pm"rqft, c".aF .l|1fd eur< e rynfr.l,
{{FI?ITr\g<'tCF{q-{C{threia;

4fuqa' xfiE'mq{cq r

rffir< (Circular
q{{tft qqrs6{r'lr 

r

{ETqsm({ AIt: EisFF 'l|fcsq qa{f
ffire{r{
fr um or 1qqr"ffi;
r€|{: oi-8Joe{be!-8o
i-r{t{r exoort@ n blbd.com

8\9 crqr.r 5F fi-$q nt. qlqrfd qlr<rrdT aqI'FCs

<tRlrcn.f <flRs s qFncq{

<n\r€ fi cR@E {F
ftfrlrlr qR{qq 1f{ lrtrlcl
T-.e."ls rE{ {nR {rsR q(g s
q{c{Tqr@:r {tq frq{q F{t € |

nrr S{ER qtciF64q EITlqn|{ q{F
+ns?Qrft, qR0F nNIr qeR s {'flii,r,
@fun $frtr{ rytfr,t s wm't +frw<
q$IFFI'EI;

etf.6q-{, w,eB {$ q{rr 
r

qrfin (Circular)

w1mfr vmm orri

rfi \l-{r{r[{nr<<
ftc..nrqffqslftr

{|-ECrc{{CT fi(qc $Trcdcr
qnc cefirs$
fiq<qn (T-{E{l-{ sri{nq)
r$ln: oQ.-8)oelbeS-80

i-r{t{, retail@nblbd.com

8q {K'rir4q firt,4{
'|R1FI ({FI <Rltrq.l

ftfuffi ffi"nqn T{'s {afllrr
T'\e."fs s\is {rDli {rql ws s
q{rltr{Grr {q Rq{q Ffi <l r

qTripiF{ dqlfis sdfqirlT
oFreqatft, q'GB q:Ir* evr< e 1rfrr,
@frB rfrfr{ 1ffil € !P,,1lcl $-'o."rF{
q{C{]qfllr;
qf€W:x@ffiq{cqr

qllsR qTCFFI{{ qr:tsr< (Circular)
q{oft qmrs cFil;

1l.f q{r{]F{ta<
qfrr,nq€ q$rft 

r

{-wFlscTr{

{\ol- b



@:t r*Gi itT c*fi eqln fiifu €iar|q+{ sF|q tEI q<\ afqqf{

-,- __r9__=-
lT{R {{ qr\
"tfrrqN q6fu

aq:fi qqfrdrl
qT{ffnr

ntiqato+f+-( 1a1rffi,-
($l{ ;r{d \3 i-t\tq) |(r) (e)

8b qdR,4{ eR|{ <T qRr€ qr<qr+d ffi.rRR
f{rfr{ {rDrt {qi cr6 qs&-{
FFqT FEs qS{Fr6rT $f
F!T.i {dr<T I

(a) (s) (q)e Ll'r.r.'q qc{Isdls qilT4I
sFlwEfi, qRfi? 1Rt< e6R e I9fiR{.
efifsql-{: {€B -|l{l rTrq I

cf{als (Circular)
w1oft wm* cmn;
3tq Er{6q:i{-m
ficnFqfi qrqft 

r

T6C*e lT[T Iirqq rfutrIccr
vlll cgfr65n
FqRqr (F{ETR ql-{nq)
trSFI: ol-8)oeqbe)-8o
Q-d?q; retail @ nblbd.com

8b .f4kfr ErFi cq|{ qrqr€ w<qF{ rqfua\r-.tfi[{
q'fifrq $FR Tqt qrs qsR-.{
+rtnx s S{l-{ sffi{T $6.s
qT!tq-{@{ sl.l Rqfi df qT 

I

\r q<retn qt(rvtdiq qcalq{-{ r5F|r4,
$FM' Tft, +G} 'll{R sER € flfr{,
erft{|{, q(fiF rr i{c{ r

r|fiR (Circular)
w1qft vmm orr';
{tq q{r$q;t1l?it

"tfumfeq{{rftr

T'scrrs q:KT

Ao TlI, 'Bf 1t.r .snrisr qTr<qrlT tetfu=
TR{|Cq.f <]I\F e q{lTq:d
<n\FEr 1q c.\@M {€
ftfr{ql fiq|f{ f+ wrw
+6.lr+$wi <reri vro e
q{aqtir4(n llq RE<.t €I qq 

I

yr q<re1r qlc!|1d{q qclIGFtM \5ritrju
Tnq1Elrfr, l(EE fi|r qqr< s T R,|,
cofui +frFa rynRr c refi€ Feffin
q{cllqnlct;

qllqql-{' +,,tlt jRrl c{rq r

cffiR (Circular)
q$fft qml-{ cfirfr

w| q{rnrFHrair
nfre.fiq$ q$r$t 

r

{6c{s cIlT ti(.cl aqFNr qr€R
fifr{r\r-lic69ffi
fiqm,4{ (qft ,u-nn lrfmq)
{4'Iq$QB

r+-r{r ol-8)oslb9)-80
l-ant{: asri/Ahhlh.l .^hq.r c{qhd"t,

qrfrll"f{,

'FBv.$RF-.€.r,1n
{€{+

Rqiq|{ ilfb{IER qraFnrs e{rc!i.r"tq s qc{fq4E[ iFFfq,fqlli;

$lsqr{' *,@ fir q1rq 
I

fiqrq".rT $iFqqE lIzT clr: stR1a tr{q {r{.-_
ER?r sRT c{ftei
Frqn qnqB {nr{wrn ft&{r
CqFr: oq-8)oe\b9)-8o
t-altq: sa md@nblbd.comct {l\s sttFflfd

(Foreign)
qT{{ q"Rr qGr'Ri< 

"ius-RG{--eiTfnl]RTrffi
:r\r rfrr rrvurrlr q&!".\ilq;

etfuqr+, q\@ 49 g13ns6 T{.q I

rl|{ilR (Circular)
irslft +fr,r+ e
qqrFtr Er6 $6n €{|
q{l

Il-q{ew.T rr<tqRchd$
Eltc 61frrsn
qrwflFoR-v-r'f

BFFI: o\-8)os\bs)-8o
t-r{tr: id@nbtbd.comQ9 cFff6-{ qlr{6Et

(csR)
vr.ro*RqJn|{Affi
qR.FlrC+

$Ys 1|(+ {dt{d {!{FFt
qr{qq'Ial

erlsqlT *GB nff 
'J:Irs r

RhJ.{r{ ts{Er{
qltri[rfi
("i-qstr lnr{ $11-r1T;

{rsrFlE ftt{ fqm{cfi$qqsri-
fiFrR et{ €fuFn
fiqrqn (sft ,r-i,fl"t 4lra{'q)
qrrqFag

arFFI: oi-8)oelbeJ-8o
f-rqi-q, Sfu@lu_b {eer0

'tlsT- b



-@€Tdsq (qa, "l'ik,
c$r nrd s t-(!lc) |qc{|qatT sr|qla q<( qfiJ{r{ rTt]<T q<(

qRrnq qqfu
cfi gqrc{{

qnrffTt
rq<K NFI r+<r qqn ffifu

(a) (s) (q

()) (r)

eils{r{, cqd e csrqlft Frafift
RilTci lfuxrsalrl cqf: TllIR TIM

frfrnrErtq(gRsd
t<$qorsrqrftcqrofifr
aST{: ol-85oe{be!-80
t-rl{q,
board.sect@nblbd.com

c8 4Rrfd T'|{]Tr{I€]]t g

r|{r{ q(Cls Eqift
dRql c{rslr{{ {r{ql{a aln/
clffilr

-ft{lrqT
r{r$F sl-{tq<Iq rqt: dlel1{ ?Flt

,{fuFFEFs g]tc asFRss

$rsrr qqra{fi frfufi
d$l-{: oQ.-8)oelbe)-8o

t-clta, gbd@nblbd.com

cc rrytnfiemnle
cnftnr ffilr{ar qqFr

<trqnE r <i"ir t,i{ Eqs
FlI6.|{r c{Isrr{{ |

qI{OAqS g't{lns (491 tflr'l \r {!rqr$t

c*tB;

efb{n, q<q'ffi s Gq-qw I

@ qfufiEcrw
c\b <n\rfir Ie,fiq6F<

Eeafirofirq< 'nsq
qRHrq x@ls {|{qs
+rteq

-1ff 
{6,s q?x +r+*R qlcqcs I

tl"{:[s 1F{r:F9S Cqlde qL{L\?qr1 $r1q'Nrra.

elR{:n, a€ -l|r[ t

-fr{nriT

qfuqrnn e<'Y

Rr<E{ cft'im
TfuTqs lliq{
{c{i

cq <tRR{ qr{$ {9S
qlcrllr{s c<q {drqn
qtrrqq qfuerc

Geq+J]i]qqF"lSfuTf
q{c<.Ft6

Tqalr{, {-tr{q I ql-Rl'l+l{r a\?a lerrnw

cHelEfh;

qlls{F: T€ "r{T ' @ -sts$ft<t

-ffirqltqfr6
fiFr<qfuftEfrsqfuqr<
<i€ q€ sfrEfrrs'rlc &fu'fi
rSl-{: o\-85oelbe)-8o
t-(l!s, prd@nblbd.com

cb s(T{{liai-d {lfi{
<]1\(s-{ ftfuI sqt
sqr{

<]T.{'{T \erffi{ndT tl'$s ll\r{
1e crT v{t T.qc

s(sfili(F{ ItdnT, www.nbloo.com

-fr{T{T
srffi

cb (sT{o c"l-Fd {{t6I
c{I<Rq qRfu C\6N
R&l sqr qqlq

CTrr{{ C"E'tq{ {fi{ $<€
Iitre qfl{filr sqr qqli

III>r{{ a't{[q3 FPa{:

https://www.facebook.com/NationalEankUmi
ted
NBLYoutube F$l
https J/www.youtube.com/@nationalban
klimited2293

'i1sl- )o



\.r)qBhftsci?r

4{ .Ci(t{ NFI rf{r q!T{ q5fu gcTr6ift{ st'fqeiq ,4qr EIfuP|{
aT{rn w q<(

1frr.nq ffifu
airfi qqtr{d

mrSlt
Efif-lt€ 4'{s\f (qr , iqfi , ceF ,

aw s t-rltq) r

) (i) (e) (8) (a) (s) (c)
o! (Fdr{q|d q;I tr((-Fr

q-{{lftft&{R,srb
sq|<flft16Tffia
6.FF{FIIT{ qTTETd

-|F[ q(g q"\,$C{n et{ sFrad:r

TFT(q
'lFtl CT{ qs 4\e-r{d qn|{€ "lq;

erfAqr{,xnFffiqrql

ftTryql cRlS e&br{
F-y'T 1i6fi8
ccfiT Ta{r

I{IRT{h qrF-{R TCCr{
qnc (efti5n
q{ $r|{{ f{l'-t't
f$-|n: oi-8)oelbs)-80
?-.ltq: fad@nbtbd.com

o{ trlre FfrfiqT{
+fsflRvFC{
{rfuR{rsq..61ts${t
clFKrc Rt

:tlT c(g w l\,{c cf['t(r[ q'JS qfe-t|{ sE{ 6{fi8 Flrq"rqlft;

elfuqr+, s6qfi{qR.lElBla I

ftTryqT 1(tl3 ststFl
rgs F6fis
q:E$tTC$

qFr{rqtqFa
frfilrsttqcqffi
q€nq,ssfrqsFGB R
tkTa: ol-8)oelbs)-8o
t-ntq: amld@nblbd.com

,4dt<q< TTET{
qqtq e sttts e+.
Fftq, cqtrqr e sre
qRhdr, F qRli1qa

wef+ofuRGe
qfuRqnxorusqi
q;FE|Iq E|r

nFfi EF qrtr q\{{ cta'|rF c\fXt eiQrbr{ sEs asRs +rrq"mfh;

qtfu{q, En${ qfl-fia fuGrr* |

frTryaqT RfSejfbtF
+Es fr(fis
cTIq:lIr{t

n*<lq{{Effi
qfuftEFe qtr caFirsi
En$r q"frtr Fr fr&.r{
fAFl: ol-8)oelbe!-8o
i-tll-l, gbd@nblbd.com

o8 5o <Er<I\qK mr.K
qR{ qqtftfs
Rttrcpqa q{
<R{rqT <iRr{ 6eFr.l

q".I!? rll{r qrs qurq{ 'R
"|lirF{ 

q{r{rFd@:I c'r.F-{
NT$T{

RtS .lF[ E6r (efiE ffi{q,as-qlq;

qfuSn, cd g{T{ iiqn r

ffiTrt {ECqs{{r{ qlr{h qFlFI

,cnFWFi qfu rEfoE E'

qd fiPT{ f{e-ftf
rSFI: ol-8)oelbs)-80
t-ntq: fad@nblbd.com

oQ 9{$el/ ${Dl{rc[d
c<E"t Ecs q'T€
sf{,F-s{trsrft
cSFrFll-6{ q{T *n

'FIItrfi 
!T{TC{ c\tft 'lt?Il/fiFrq rqs +6r+* qqF"E;

qfdqr+: q{ e'.n+q R-strt r

ftTqfqr qlir {rq rc
qfrn<l[q

InRHqqB-{{TqqF
Ett{ c{Frcun
r{dfi'I{frsFt
rrFFI: oq-8)oelbe)-8o
i-rnQq: fad@nblbd.com

F{JgdlEtrhF
sBlFr+tr{r
(ffifi,csqro,
efqGfr,frqr,
frfrfrqqffi)EqF

sfissl{cT({r niq/dr .Tqq 1r{
EI c".nF qGdtr{r <rRT R{|c{
{rqm e fiq 6er.r

c{CB sf\9-6|{c{.{r {ccr R-q/Dnq,${rqr q{t
Pnftiop6qft r q€t efu6rr;r{aEr
qIRF ft{R;
gtlsSn, {rffi", fuGfi s sjrlq q4-6fiF
1B&,rq

ft4|{.cT Ifs,|Eqflrfr rrB aqT{ rtfi
q&ftBfrs srnq caftrun
Src<at qcms,r+ fuGrr*
aTld: ol-8)oelbg)-8o
i-zllq: gbd@nblbd.com

'flEI- ))



<"{ rc<].it 4T{ TT{ qh TEfu eft$qfu $FM"|d q<\ Sf6{r4
rT{< T4l qrR

1ftrqffifu
rc<r firc{d
ql{ff$

qft-.?$s atrt (4II, rqfi, c+-I4,

nm e l-.Itq) |

(r) (r) (e) (8) (a) (s) (c)

f-lr< ry.6lg s?[ ceR'f Ehrs<l EITrqr{ cl$F qql 6\F
qGofur<lT,c{utfusqnft
q!FFI]? CiT I

sreT|? q"aSr €E{ rERs tdf} c{qr+oi

$fidqF: q{r{ s6Fr s -iF[ q{cq 
I

fr-d.l{c4T
'F{qI 

C{lET{f rll: arq$ iftq
qfuftEGs sEr cqFirgn

W$q qir6{,r{ fuG1q
11'14, "l-8!oelbe)-8"
t-trtq, gbd@nblbd.com

fqa< qff6fi.1 sqlw ql:{rqrr gfe{t6R ld
{s q{ qrm <l \fit crF
ql{MricmlsE/\ffirr{d
Frft*K ccF$cg srsr€ fuR
qiFF6 <<l q{ |

oqcoft q({ $Es.qRE lBfi c{lE]r{{!

slfsqFl, E{r{ dr{Id|q € '1ff c{rq I

R{WE

slTg {rc6 q'firdfi Foreign Payment

Settlement GR q{If{rqFF

{5t <Frt'f{r rGlI E{ |

sltu{n,ffiCC'F
Nostro A/C, BB FC

clearing A/c q((

RTGS lTqI{ ({{aF{
q {rq slFF I

qffii cf,nrrFr

F{rorft-{ qrlr{
{({t

r{|{{q {Tfq {cla Ftr
qfuftEfrs qtq .qFrsn
ffieFs'ii
avf{r o\-8)oeibe)-8o
t-dl-q: trasuay@ n blbd.com

{lfi m-6 qqra{'|{ {R {rf,6 qltr{qr{{ qlssEl
qn".o ,q{ ,4cci qTlftFtrq
flrasrq6 $'w< c-r{ E{r
e{ i qs[ qfu1n ffii vwqt
<rqt"F{, as e fi cllnft
Rfi.{H, eIfuft cqmqft
{.€ts T{-+tft filtBRfusr
ffifrqqs(T66scrcrr

<l"amq{ <il":I?Fi1 .{:rqE ntrVq;

srr€{r-{,fficc.i4

<Rqr[q'r <Rrfil cicq
qffi'snRe{
cilstw{nt{I{
tr<l< {{' s c\eF
Fr{alad leq {r{
qTGF 

I

sfifi-{ rT{rri{
rq|<'rft{ q&TT

T[(I

Nostro Account Nostro Account {:r {F{tc{

LC {ri qfrriT{ q<'. Export
proceed q:It sifi e{ | qq9fs

Nostro Account q{ {KfF
foreign remittance ql{r€
ftcrrs q{ c{

dlfs{n: clh? rTar I c|f|{ (circular)
w1nft wn* cwr;

6qr{|{ Tl$qir|q

<tl"\r$ir c.l{R
6{sKrm BO R:fi<
glg 6<r{]q 6'EIK \e

fufuseq$€.t

fi&R,lrq,{rIt{nI c.m|{

c+omrn* go R{E{ q{4taq
r<tlc/ftfurss q$ fiI rx I

c*m erq;rcq< Bo Rlrc< q{q\5 c'lll<
l".{,1q-flft;

erfio{r{' ra6,ss.s|qrft ecqfiffi r

ft{Wqr $ir{rE rr(T cIT' <flrPfl:t *ftq
fifrffi stil 6{Firsd
r<16,{s r$rqrit mr4blft
f$F: o{-8)oelbs)-8o
i-Inlq,board.sect@nblbd.com

)9 c.lrrR

fuqrrfficq.n
(Share

Dematerizaliztion)

F&Rqq - q{ {l<rr eRK
c{cr+rn< eo arTR qdaE{
ll4CI{

cirlrd (qr€Frq{ BO Rcfr{ q{rfs {relq
*6 q'.111 wfrftr

qrfuqr{, r{M qs r€-tft ml@fiffi I

ftltTcr {6'{{s llcl
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rc:{t{ dl-{ tT{ Qqrd 15G g(Trqfu q'rq'& q<( qfb'{n ac<R F1 {<(
rRrfiftC

.q<T qhTFiI

ryrar
qfrq{rs rffi (dll, "Fiji, cFr-{,

ffid s Q-n{q) I

()) (i) (e) (8) (a) (s) (q)
)8 nifi/rrsr{/r{18"r/

f{crrE

eltirot/qn'niqri i{6id{ $qTn
qF-$rY6slrf{q{ItEt-
IIir {Krc{

<n(rfilntrIr$rfit

erfuCr{, qGB{qctffil-{ftG'rl

l;Fifl<s {rr{ {-6-T{s iTCA EqH T{li{ clFFlR
qt{ GeFirgn
c&F+q{ffiqqfufu'r{
trS|{: oQ.-8)oeQ.be!-8o

l-nQq: sod@nblbd.com
)c <t"\llq'r <tRT s

{rsrft EG'l-{ {qs
oqRE qBc{r'r sfufi

sE s qir$ {ltFFf qt6{t
w{lRqTfs

xtlt eh5drq {E{ t-Int{ e iEBs
errrqfu {Ffq?-qlftr

fqq{cqr clglTtarBt
qF9-Esril

WFmnCR-c.c-

lfumswra
{"c(]

nB {rEI{ rFE
qBffiBssrtq ceFrrsi
$.SCq'ilr{'I{frG'FI
rrFFr: o\-8)oe{be5-8o

Q-o]{{, compla in @ nblbd.com
)g {i-ffi\$\itan{

CTR, STR

RqFqrllB-Ig (erd"t

.lRT er€scll T\q{ Trd
l?,s{qllE-.s cq<.i

I{'{lks nT{r Ffi q{{|fi R{{cqT $-qrsrytT qsrarqr qv{
fifi?r qiq 6EFrrui
qqnqqsfr,{FFltfud
IIFFI: o\-8)oe\5e)-80
Q-rq({: amld@nblbd.com

grsF/tElD utlP\
qnuc{n (frGd <n\rs
s qq[5@ et&qd {rc{
qqfts.4lqfrIk
qr€snl)

<iRcF s qqcre
rT*1ft,e= qrqfr

eB.cqr
qlrq Ifu
{T{rc5l

<nRrfi qtc{F{ a<.\ qsnliiE .|ffit
+.<Fs p&"r<;

E|fs{T: srr{ (rfotq frGfi |

F-s ncllt {t{fi{
frdfis $aq

l4rfikls To.T{
{a{t

t{d{ lr

fiF+*qnciqffi
vr**<fubq&Gm
rqFI: ot-8)oslbeS-8o
t-.qt{: frd@nbtbd.com

q.r q{r.t
FrqtR

iFo q|{c€
tarcffi

fartd ra+*rq

fiI qa\5 qrg qrr{qrd:{ cqr$ls
FstiRffiR.rqf T{.r{E,'i1F;l-{F lnquiry Form, UlSl

lfrsa"rq, rtN cfifrrsrFr Frffil
qfdqr: T€B .l|{r I

clfir* (circular)
wErftfi{fisar
qql.T C{Ati

{FfiscIIT .{r,l\iFdFrlc-fl
fiF{r qnFmrffi slnT (EFr.6n

Fts[t{|{ {giFlr
BFFI: ol-8)oslbe!-8o
i-dt{: cib@nblbd.com

)b tdFfiter q{|{ sFr{tTT q{c{]T{
q]r'f(rF I

efhsslt{s q{r{lF{, q]I<Efitai{ <LTfslE,
Et{i

Efbtq: *lFt,rF{t r

ti{l{rE] cl3tF 1v{ $1 .NRT{h qEFIF

t{Etq
q1a{qqhfrEt6t

IrFFt: ol-8!oelbs)-8o
t-crtc' hrd@nblbd.com
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.l.s) qsmEf c*n

EF:I rq-ftI ntrl rr{I qqr{ effi q;n|gr+{ {FM1q q<i efel{r{
ac?[{ {4r ,4r<

qkmq rqG
rfiqqlr{<

qITqTI
qfrVqrs afui (nF, "rqf{, cirF,

lr< s l-nt<) r

(r) (r) (e) (8) (a) (s) (q)
*sa.n?lT/G'l-
lfi{t/sl-FrFFr gr (ffiI

<FFII]'IFF WF{ISI srDTt"I{,s

ffiqr{r "idrr* qCnrq-{
qlrtnF 

I

vfi q1qr€ qlr{rn "lE, 4R<r 16.{ I{flrs
q<c{qdfti{tr;

qrl6${,3ns{ \nrr{fi GBfi |

f<4ryFiT {R4rq{ 3I",S
Ey'sq{.{fi-s
qa'ffiqa a6q I

IIn q{{ <Ifi
e&fiF€Ev.,-Rq cetFirsn

$rs{ qnK-Tir frB'|i'
I}Tt: o\-8)oelb\))-80
Q-rqEi: gbd@nblbd.com

oi .tFtvg't-'uat {rdrqr
,!q( Ifu nrr|T{

<lRl|Ch"t <fi"\o € 't]TEFFtt
q:ftan q{cqF{ qE lrs I

<fl(T Eqs ln-filils F{lT T16 lTr"||ryEnw
engRi

efsEFa, -GF{q l|ffiqq fuG.rd r

Rnl{r{] <t",Elrc1 <fiiF
s{a q{c*ftv
qr{-{fr{F {r$ I

q! q T{K {filrqt\ 6gFt-ss
qGFsqq'ffiqqfuG.f{
ITF{: ol-8)oei5e)-80
t-r{t{, sod@nblbd.com

oQ ATM $l c{F f;Ffifrs nF{|{ q{GtrilGr5r \3

Ifr(|q€{dslRcrrqrtF
qRtq+ "6cq<q{t$F{a[{ r

116 tarc"ilf , cnl'ri s q$frs {J|ET
q${rr{:slfi

erfaqr{, Frg GG.1d r

RTryET <I"\Etz!i.t <Il"is
aYs qsnrftE
lqsftffiIt{tr

gwTrrifi
qtr osFrsi
TM &G.r{
rSFr: ol bgCobtC-eQ.

a-nt{, card @nblbd.com
o8 1qi{GliilD -{q[Ts

C't{<Iq
MtcR- rFS <l €<( q;rFI
fiftERFtnEffiTra{-c

q'?lrd 'fEi

q|fusF, T€'fi{ s B"i-nT{ |

qri6 r (Circular)
w1uft vmm anor;

$6{rs c{aT {il'I1x6 q56-s

srtT6cffi
.GF$q{frcr{GGqn
fFFl: oi-8)oe\be)-80
t-rnt{, sod@nblbd.com

oc' ur*k {A|{{q, risa
fi(Rq, {fr ql{e
c<vq frfd"t

Er{iltrflcrq$Tit ti<ralg FdI{ qtc{qn, fn-fr.fsEit s <I\F
Fq"lIF{ flfr.VIqBfrq.B;

4lsq": {r{{ q-iq ft-q{ r

k{q:cr {rsc{s cTCT I{I{t'qq {iF{F
M
4*a qqq f4Ep1

rSI4: oa.-8)ostb9!-8o

l-Ili.q, hrd@nblbd.com
<flRr<Ef

ofutrr+ffiqr
lsrt $q/qr{]qi nFt

<IRr{T adfsr/atflarqr

'1aFdn 
icqr {qfrlr6{ {Krtl

{ltF8l FS<ei'cs{ lI{r:I E[$qnl{ TFJq"ET{

I

\ r<hli

atfuqn, tefuB fis alrcaqc{t-s

'rRar|{ 
(Circular)

wgtft vmm c<nri

nl.l q{r{{i't@T
qfrc.nqlfi sr.$tfr r

{rscste w({ Effi{ lf{rricl
qtc iEFrsn
Fcn4n ($.TE{K Frt{rn)
rSFI: ol-8)oelbeS-8o

i-ntc, retail @nblbd.com
ql{ trlr{{
(s6.iFrs6ld, qFtqE

Ffin). TRr{ qv
qffi, "nr{f-irq

{fi!6 nflEnIiT q{qfi .ll'{il{e-r{/cTst{s 6fi1ET qc'5 qts ERTfl%

qlig{q: <Tra3q q"']rfli fuG.|{

]{dTTE $s{5ts I{cT r{ts E1rnl'{h
qfuftEfresrfc€ffi
Slrqsq q"l|r{,|4 fufu'r{
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@:I I'FT{ NE r{{t qqr{ mG qcrrqfts sFtq16 ,4<\ qlgtr{ rcrnd {ql q<R

1frr+q rh&
rc: sqlr{<

alTffnt
qfr-\$s rfui (aN, fiR, cr]q,

qql s !-6ft) I

() (r) (e) (8) (a) (s) (c)
qtqrs6tq 

. lTlslqlEw CqFI: ol-8)oelbe)-8o
l-rliq, gbd@nblbd.com

{f{ {slk( s {crqt
o|C{ q{rq mq ftlT{
AF|E'{

{l1-{ astl-i?\ s ru|il a|r{ qqts{
c*rcq{qw{dFFfrffii
lr<i qrusdsr lR{ wt qFrs"t

EEI{

e1l6{r{, s{Rfr'qrn
e qF {fr+otR lGG,rq

frqWry FF]r{ qlTclrqr qFE

frfim q+{ (aFnst
q.nqq qs fiq+E fufu.F
rSFt: o\-8!oelbe5-8o
t-crtq, amld@nblbd.com

nFr 'irirc{ l-<lsd Er{-
qTFHIfu

Efuilqnq]cr tlnio
qsnfitq iiffi.r sfutr

E"|{6 T^6."t[F{ F.d.f6r
qsrffi-{ fi'ffi{ s "ifiqan
ktttq-< qfilc qrqnT $qm

{wE qtm {5R-<EE ctc"tcsF c\@
T6."|.mtw$c|Fd';

$fuqF, qsts+{fiTcq e lfrim* frstot r

ftq|{cry {Fq{s q'{[T r{f: Tq|Rh $Fir
(fufiFBfrs qtq cqFrcsn
qsrffi{ fiTs{ e lR{Ta fue-trt

rS]"I: o)qo)i!c\)8, o)qo) gatcb
t-r{iq, iccd@nblbd.com

)o <iRrf ldl'-, $n qd
qqqn, qfiY e €6?
q<rq{| isnft ffiRq
T]]T(.I

+trrr+{uftq<
fn*rq qfurqFt qtr{ s
ffiqnw{r"iRflq{r

sE <i q$ifFl tlla'l(s qfiit(sHrE , 'tr4r q<f<, E@ qFt<l.n (sE
cR{rr), eirft, Tq"i.s{ q{a{rcq;

4R{q, Il-fic-lqfrsa r

frlt{cEr qhiF E ryas I{I4Th nlTT
t{rt6
lr+q qqq fistit
trFFI: ol-8!oelbe!-8o
i-ntq, hrd(anblbd.com

{lYY$rq|{$E/tfi
c<\or{ Rlts/86 Frsr
q-dr RFr{l$q{qrq
RF/F? qFs slgl
T$

SB {€t1r6{ nl$rr ]llFFI {6<{rs!r {rqtc{ eRFrqnt{ FF-q1E,{{
Efr{vi{;

eftqr{, {T{ l-in R'v-t'r r

R{r{r+ $scqE cnI{

<fl\rfir
4{-{6rl€{nA({{
q{{'Fts{ "ll€df*
(,{a!Erq)

{PIWI T-\9,{S q{r{Tq:l qrc{rs {qf{cl $-6<{arR nfqm erfl'qiF Tl'tq"id{q
qtciFi{i

qfg{q, {rfi c*iq fteFt r

f<4ryrET TE Ftg qCr{

<u\R:t
Ffuiffiqs
{cr'fld iT fi ffird
q{qfr'la/qfuer
cs.'la /trcl Er-s'18

/Gth,t GarlTw1rG "rd

T{FPI s-s,'f$ qs{I[{ clcl($ $girsr ntffi{ qcqIqil{ sFtGioilFrq
qlc<rid;

et|q{T, $fi qqh fisrr r

R4TqT {ECreCIIT
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@T I{{t< A]I z{{l qq|d mfu qarrqa]-{ $Fr61Er q<( $fqgr{
rT{< FI ,!{(
rRr.m'mfu

ffi<I qr I{{
fl{qnl

qfiFlls a{+6 (nT{ , qq'ft , (Trd ,

atT st-otr) r

()) (r) (e) (8) (a) (s) (e)

58 <il(rfii
+fortt/,offirqr {l-{
E-dr{ Rla-s sFrs.t

ef{sr/arFri] En

c{wgl/elnrq4 q{rat
ftT{E&{ q.'EA{ € q{414
EF[F{, o+m, rqfr{d nsifii

rsPt w\4r€ T{f'{:F iFI g v1(qdt

Ellssr{: nrfiq rlRF dfi.\ bBBti

frqqFT sFrf{ r$rcfi
n-*qrqft

'll-q lmr rlFFE.d {Al
qlq cqFrstr s Rfr'flE
ii]-fiq <]1"r{ dft.,{snsfr
aTF{: Slre!l'e8), 8te)ectro
l-ntr, nbti@nblbd.com

)c T{-$6r/FiErairn{
?<fiFrt s qe-i@.i
.q-fi q'.4rs frq/Go

l{r qi:l-r ctc"rcs r{ffi? s'da{B q waqh{;

efs$'", qd O{T{ fi-e-a r

ftTr{ni s-sfiEcT(T Te stFr csFr
qfuffiFsqiqcFKsn
W s{ti{ R-"-t f
IrFI4: ol-8)oslb95-80
A-IIQ'I, fad@nblbd.com

{tRrfir ris6|.qir
4O Gr 1tq s qRr
IqR

{qFPI {q{rsd q{({lqn
{ra'f(s

TQIFFI T\i1IF{ nr{K{ qr$|snt{ FFfqelq C{
qtc<rq 

'lEt;

slls{n: raiub ft'g {fir{q.{n-8

ffenflq{{Ifr Irscqs q{Gr tircl{ {-rrdqr
sttq iEFrsn
FqR,fl (6{EqK sli-$c)
rq-{: ol-$oslbe)-8o
i-rriq, retail@nblbd.com

ffit-sn5Rirrqr{
ffiFns{fr1fus
qAr qd EqF

qlBt T{r6f-a{DRl{ 5lRhr

cq]glr{F
{€tl.{!t <5s<ll$ir IJwq srsFnr{ sFlq"ld {{
qlr<qa 'fo;

el|q{r{, qd C{li{{ Rvl't r

fiaqcql {F pts l:rc{ TS F{{ CSFI

,cfuR$Fs qtr ceFrlgn
W:|,tF-{ft-q't
rSl-{: ol-8)oetbe!-8o
t-I{tq, fad@nblbd.com

T{Ftitqr dl{ s
is+rftq rtqncs
qlr<tllq

.i]at s lief'l qr\' 1"iiiT.l flEFr 'fE;

et|€1r{: cGffirFT ltFrqq frfu'r* r

ftTryriT {'gr{qs cnr{ effr{ Tq< TtrsK
qnq cftrsn
qGffi{qltffiqqGGfi
IrFF: o{-8)oe\bs)-80
t-rltq, sod@nblbd.com

)b qT.n-r<l€ {"r{ Eri'{qlq$fi{fi sll{slgE sidlc{{ {lqr(n;

efbqrl, EGB-+ {Ercq fuGfi r

ftnl{cqT {-scqs cTc{

<]IRFET T:fsEl
Effiiqft+cq
ElllFro cfu{Fr
ffin<"f

qrg qfu'cqFi q{qrnl {Rr€i
nlT{ qDit &-sn ftfun]qt
cqlslr{{ rr{{ s{.r

<'FBT qir/Ef€i-]lB ,crR qleml l(tlt
q4r\g/qnFFF T{q;

qlfuqn, nr;r< q'{h fi-e-$ |

fragqr {E-ttswcr IIIETITh qTF$

ir6Bi
{|c< qqh fre-tr{

f$I{: ot-85ostbs)-8o
q-nlE hrd@nblbd.comt) qfiVfiE]l5l/ {+{s/

DRfrFs f{{i{& $€
{rtr€ T{-ssf
o'{stftrq< BlTcin
sqr4

n|n.< tqT t{e-|(.'R 5tl'iqt
C{IETGFF

F*ilsT s i|nri.ln $\'r<l.ird;f 1grg15;

gft{n, $T{ Tqh R-\r-ttl r

RaTII {EC?s m1T
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@.I rcirK qI IT{l qqTT fl!fu elcTlq+{ FFrq'ia i4<( $fdt4 rc:IR T{ q<(

lfrr.nq ffifu
(a)

IT<T EqLdn
inrffrt

(v)

Etuglts <;fui (n1l, "rorfi, cq6,
alr € Q-Int{) |(r) t9) (8)

<df , 1lrHfu qR@

Frffi
(c). t, err+\et_arlDt<K <f[f@rg eR ! wlFld

+6.tr* wlcqqa;

$teq|{, !TT{ cqh ft-ela r

Rqqrrt $sT{s qnl{ atRllm nuF€
lW
N|{{ qqE fi-qE
C€|{: ol-8!os159)-80
t-I!l-i: hrd@nbtbd.com\e .1Fm qfi{, c?Ef{

fiEIT'I
q"fi? T{'sltr-sffidDlRqt
6Cl5lf,{O

urlc!?.1 rq, Yllctll.ildl iFR{;

elfuEFI, {|{< l*iF f{sfi r

hnl{cqT {.bqroinIT

t8 Virtual meeting
Platform (Zoom

Apps)

q{{lir{. qmqfqrtserrK
<FRRT{ {l J.q

{ "r {r | (\o FIT'R r{{rs:/Fi(T;

qflsqn, arn-*n ll-n+ dfu t{ffiEti I

fri'r1Fl {6ffiscllT .I1.{ t{rF $FFE-q {ft
sriq ce|Fnri € Afr{q
iTFfiT TJT\T dR qslrsfr
aSFl: 8be!t08!, 8be)eCbo
a-rq€: nbti@nblbd.comlc qt{'JE IEI.{E EqI{

e csF. Tnr
\r<{ 'l]'T("]rFE 

qllt{ff+{
ffi ece rqns qR{q e FF(
q-l* Fiil r

'Rhi? <jt@/-n{rff{sE s 6Sffi
T]5|q"rdtfrr

$fuqn, qt{ R-strt I

<tRr*r F{lkE qr{ s
fiT{r{{rai+-v."tm*
qTn]Ii clfirs C't-
qsf{ tlrd ETlTtn

$Fcrs mlT qT{ !{R sr
qicctffi
qtt{ fi-e-rrt

rSFi: ol-8!oe\b9)-80
i-ntq, lrd@nblbd.comtg <t"(G trqT cqfu

4R qq ?.1qThFts

tooe q{ ee(q) {r{|{
$s qqfu{ E-CT{ s
ilFIl.iFF'I

{q{cr F6."|1sr q{Ffq-{
qlffiF ?-FrllRrF{ Rtt q{ |

cRtlB qwFr{' sffr{zT{ $rqq 16|ft-

sfi,Ei' qGF{c c|trccc fuisir

r<1lCnJ Irs'rrs T{r{ SEI'i T{< 'rftRqtq,afirctr
rGFsqclBtqqtue.|n
IFf{: ol-8)oelbef-8o
i-r{t{, sod@nblbd.com$s eisr{E{ eEg
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<tRrcl efiR 6{€1-?t.m {r{t
Rv*.I s oG5qhcm Fh rtPir€
€IT{q]taB sfsFf I

frlsd ti^e-t t Ecs qrg saqr{ qtrETta;
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